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If you have a valid package (i.e. you still have data and it has not expired) when you login you will be 
taken directly to the user profile app which will allow you to do the following:  

 

DEVICES - Shows you all the devices which have been used on your account.  

CHANGE PROFILE - You can update the data that you originally entered at registration. 

CHANGE PASSWORD - Allows you to update the password on your account. 

USAGE AND CONNECTION TYPE - Shows you how much data you have used and how much you have 
left in a summary format. 

PURCHASED PRODUCTS - Shows all purchased products on the account during its lifetime. 

CONNECTION LOGS - Shows a list of each connection made using your account and the amount of 
data that has been consumed in each connection.   

 

You can see more detail about each of these sections below or by clicking on the headings above. 

 

DEVICES:  
This is the default landing 
section for the user profile app 
and displays a list of all of the 
devices which have been used 
on your account.  A green 
circle next to the device 
indicates that this device is 
online and using data.  
 

 

 



 
 

  

CHANGE PROFILE:  
You can update or add to the 
data that you originally 
entered at registration 
including name, email address 
& home address.  Please 
remember to click/tap update 
at the bottom of this section 
to save your changes. 
 

 

CHANGE PASSWORD:  
Allows you to update the 
password on your account.  
Please remember to click/tap 
update to save your changes.  
 

 



 
 

  

USAGE AND CONNECTION 
TYPE:  
This section shows you 
various information on how 
your data has been used 
including a daily and monthly 
summary.   
The amount of data that you 
have remaining is displayed in 
the “total credit traffic” 
section near the bottom of 
the list.   
The expiration date of your 
current package can be found 
at the very bottom of the list.   
A detailed summary of when 
your data was used can be 
found in the connections logs 
section.  
 

 



 
 

  

PURCHASED PRODUCTS: 
Shows the history of all 
purchases that have been 
made on your account.  
 

 

CONNECTION LOGS: 
Shows a list of each 
connection made using your 
account and the amount of 
data that has been consumed 
in each connection.   
 

 

 

If you have any issues, please visit https://wifinity.co.uk/support/hospitality/ where you are able to 
raise a support ticket.  On this page you will also see a best practise guide on how you can minimise 
your data usage also.  
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